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MEETING THE ODIN 
CONTRACT CHALLENGES FOR 
1999 AND BfYOND 

Ontirunrcmg Desktop Initixtivi' for 



For the past year, Intel- g|j 

iisoyree lias been providing ODIN 
services to the Godderd Space Flight 
Center in Greenbeii, Maryland. God- 
dard also includes the Wallops Flight 

the Goddard tastily te of Space Studies, 
in Newark City. Intelfis0tiroe also pro- 
vides Hf services, similar to ODIN, to 
the Glenn Research Center in Clave- 
land, Ohio* 

This ' J seat management" contract is 
NASA's long-term IT outsourcing so*u- 
tigrL NASA fe moving way ™ m tte own- 
ership and maintenance of IT aqyiprnen: 
and services, and % transferring the re- 
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imwmmmtEt reaching 

Mm HEIGHTS WITHIN THE 
ULS* COAST GUARD 

pn November 16, 1999, 
mr Admiral (RADM) Silva 
awarded the U.S. Coast Guard Op- 
tons Systems Caritar (USGG 
OSC} the Coast Guard Unit Com- 
rrtgndation for its outstanding par- 
form a nee in managing amazing 
growth in Its workforce and facility; 
delivery of high quality soflwpra de- 
velopments; outetanding perform- 
ance of the 33 systems hasted at the 
site In Wast Virginia; and manage- 
ment of major Coast, Guard-wide 
Y2K responsibilities. 

The Commm4^ni of the Coast Guard 
avm4§ the Coast Guard Unit Commen- 
dation to any ship, aircraft or other Coast 
Guard unit that distinguishes itself by val- 
orous or extremely meritorious service 
m support of USC6 operations. 
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■af {RADM) Silva awarded the U.S. Coa^t 
Guard Operations Systems Center {USCG OSC) 
the Coast Guard link Commendation for its omi~ 
standing performance? if* managing amazing growth 
in its workforce and facility; delivery of high qual- 
ity software developments; outstanding perform- 
ance of the 33 systems Hosted a! the she in West 
Virginia; and management of major Coast Guard- 
wide Y2& responsibilities. 
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GAINING INSIGHT AT THE 
NORTHERN VIRGINIA 
ELECTRIC COOPERATIVE 

The Northern Virginia Elec- 
tric Cooperative INOVEC) is gaining 
Insight into the future by Installing a 
new business management computer 
system called Lawson insight The new 
system is Y2K compliant, provides 
multi-faceted channels of information, 
and ensures the free Uow of informa- 
tion, ifs also a Windows-based sys- 
tem, making It user friendly, 

NQVEC haa Its Lawson Insight imple- 
*r\ar\mmn "k ; ck-off " masting :n June or 
1998. intellfsource oversaw the project 
by providing both project management 
and technical support for data conver- 
sions and interfaces. Lawscn Insfght was 
first imp'&rnertted for Hnariaal-g (AK-iu 
during The tot week of February 1893. 
I he next implementation wgs for the Pro- 
curement Su^te m May. HtiMdii 'te- 
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MESSAGE 



si: of you tiad a happy 
|>¥Ous holiday season, 
ifvhen it's natural to lack 
fs accomplishments and 
took forward to our expectations for the 
next 12 months. Sira this year marks 
the start of a new millennium, ft'a per- 
haps even more appropriate to analyse 
our direction. 

iniettteource lias established a signifi- 
cant position fn the outsourcing desktop 

support arena - leading by example, and 
staying stead of the ever-changing in- 
dustry,. Our ODIN project is celebrating 
rts one-year anniversary this month. The 
TviAgUAELofoafarr at NASA's Glenn Re- 
search Center in Cleveland is growing- 
Our NASA customers at Goddard, Wal- 
lops island, and h Washington, DjC v con- 
tinue lo compliment the Intellisource 
employees assigned to TSDI3, GSOC, . 
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and me IR&MS contracts for their cus- 
tomer dedication and service 

Within our federal contracts, both our 
FAA CADET EC. AJUA-lAC) and Mr Force 
CAFOTECI customers continue to report 
thai they are pleased with tie work tiiafs 
being performed by the imeisoucce em- 
ployees support tetTL In bet we re- 
cently received word of the successful 
recompste of the AS&T contract at the 
FWfs Wiiarn J. Hughes Technical Center. 
IntaJisoyrca's share of the award is ap- 
proximately S3 million dollars. The 
AFOTEC team continues to create op- 
portunities for additional work in part- 
nership with the U.S. Air Force* contract 
a! the EflinAfr force 3a^e in Florida. 

snolh&r article in thi$ 




CmBt Guard, The 
been a&wrded om of 
the Coaff^®rd% fop honors for its hard 
work, dedication and resourceful^ 
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GMmm IMSteHT At THE 
NORTHEIN VIRGINIA 126 

iiEcmic cmmRAum 

The Northern Virginia Elec- 
tric Cooperative pGVECJ is gaining 
insight into the future by installing a 
new business m$naj^m@nt computer 
&Y$tem sailed Lswion Insight Tte new 
system is Y2K compliant provides 
mtt Ill-faceted channels of information, 
and ensures the free* flow of informa- 
tion. Itis afs^^wl^^^-based sys- 
tem, makirp *t u$$rJrfeiWly» 

NOVEC h* its tM/scn jlsighT imple- 
msneation ' f lfck-cslf w mapng in June of 
1998. fntelfe^^fr^^aw the project 
by providing both project management 
and technical support for data conver- 
sions and interfaces. lav&son Insight was 
first mptomwmd for BOMtiiiiJMfiiil 
during the first week of February 1999. 
The next Impiemar^aton far tm Pm~ 
Ciiremsni Suite in May, Unman Se- 
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gpurces/Payra^ recently completed thaif 
Implementation this past November- As 
e component to the payroll implementa- 
tion, MQtfEC decided to use an external 
"time entry" system to interface time 
records to Lawsen.^ 

The implementation teem at NOVeC 
eor^sistecl of several feey personnel: N#- 
son Frey, Maimurm Ptojoct Mawg&n 
mihm Rollins, NOMECCFO sod Project 
Eifl^wSpc^sor, Baftra Williams, fit/d- 
gof Office; Bridget Adkins, Accounts 
Payable; Bill M©cz<Jlow§ki r GesmmtAo 
counting; Kent Casseli Pmcmmsnt; 
Vicki Jones and Suzanne Nifeolaus, Mu~ 
mm RB$cwea$; Mary Lou Balde and 
Tammy Mooib, Pajraff Qfifec and Sandra 
Lewis, Prfanager of 'Accounting Semces. 

Future visions for Lawsora a! NOVEC irv 
dude upgrading to version 7.0B prior to 
fie end of the current fecal year- NOVt'C 
also plans to implement Lawson per- 
sonal/ collaborative workflow during the 
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Sample Study Guide 

Snmmaiy of GAINING INSIGHT AT THE NORTHERN VIRGINIA 
ELECTRIC COOPERATIVE 

KOVEC had its Lawson Insight \mf leraeotattoi "kick- off* meeting in June 

of mt C ^Jk. W original) 

Note; Meeting very useful, lasted 2 days. 

MtellisouJe* oversaw tkc project by pWviding botk prefect management and 
technical s«pp«t for to conreraioas and interfeces. {liA|o^^^^) 
Note; intellfeource d W nice job; maybe we can use them, 

Page W7 



Qn November 36, 1999, Rear Admiral (RADM) Silva awarded the U. S, 
Cmm -Guard Operation Systems Center (USQG OSC) the CotSI Guard Unit 
CfcttUttafetttabftr its Outstanding ^jfOiTOanCe iil fflMigiHg amazing growth 
ie its workforce md facility; delivery ofhigh quality s*ftw« develapmeojls; 
outstanding perfonDance cfH» 33 systems hated at the site is We^ Virginia; 
and management of ira uor Coast Guard- wide Y2K respon«tbilities. 

Note- Hare I am In the picture, holding banner 
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Note; I life this diagtiiirt used in toga Can we do somethiitt Wte this? 
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MEETING THE ODIN 
CONTRACT CHALLENGES FOR 
1999 AND BEYOND 

I Out^rjrcmg Desktop Initiative for 
\ NASA iBRM) M^^^gw0^^^ 



For the past year, Intel- g 

lisource hag teen providing GDiN 
services to the Gcddard Space Flight 
Center in Greenbeft, Maryland. God- 
dard also includes the Waliops flight 

B 

the Goddard Institute of Spec 
in New York City, Inteilisoufcg 
vides IT services, similar to 
the Glenn Research Center 
land, Ohio. 




■ IT 



we can 
:h this 



jChecK to see r 
subcontract wr 
facility to develop 
Project Orbital IV for 
our satellite 
communications. 



This "seat managerttenr contact >s 
MASA's long-term IT outsourcing solu- 
tion- NASA is moving away from the own- 
ership and maintenance of IT equipment 
and services, and ^3 transferring the re- 
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INTIUJSOURCEi REACHING 
NEW HEIGHTS WITHIN THE 
COAST GUARD 

On November 16, 1999, 
Rear Admiral (RADM) SHva 
awarded the U.S. Coast Guard Op- 
erations Systems Canter {USCG 
OSC} the Coast Guard Uij 1 ■ 
rneodatioe for its outstarrc mer*i*to«ri*Qtis 
formance in managing I «4 deserving pnalse or reward 
growth in its workforce ami 
delivery of high quality soft 





veiopments; outstanding perform- 
ance of the 33 systems hosted a! the 
site in Wast Virginia; and managa- 
mmt of major Coast Guard-wide 
Y2K responsibilities. 

■The Coffnmsndant of the Coast Guard 
awarcte the Coast Guard Unit Commen- 
dation to any $Mp r aircraft or other Coast 
Guard unit f tat di^i|p^e^!^^¥ val- 
orous or extramilv BflHHBfce&fce 
in support of U! 




lnM\imu:cQ hntttstpris.<: Support ^hS/wu 
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